serena The core of the Serena application lifecycle management solution set, Serena® ChangeMan®

CHANGEMAN"

Application Lifecycle Automation

products automate the entire application lifecycle process across all development
environments making software alterations more streamlined and efficient.

DON'T REACT TO CHANGE.

Guide it with ChangeMan.

The Serena ChangeMan family of products is the industry
standard for managing software change throughout the
enterprise. It empowers you to improve the bottom-line
performance of your corporate applications by controlling
and automating change across all major computing
platforms, including Windows, UNIX, Linux and IBM
mainframe systems.

ChangeMan products also help you coordinate the efforts
of every project team in your organization, even across
distributed and outsourced environments. These benefits
make it easy to accelerate the development, deployment,
and maintenance of corporate applications while reducing
costs, enhancing productivity and achieving a greater
return on your IT investments.

Better alignment of IT operations & business needs
Improved IT quality control

Improved ROI on software development & management
Improved infrastructure management & security

More predictable project lifecycles

“Many IT organizations are struggling today to support regulatory compliance,

as well as become more agile in responding to constantly changing business
requirements. By helping develop processes for effectively managing change
throughout the application lifecycle, application lifecycle management solutions
are a valuable weapon in enabling IT to support regulatory and audit compliance,
as well as to meet the continual challenges to manage costs, increase
end-user productivity, and anticipate and meet the needs of the business.”

— Jim Duggan, Vice President and Research Area Director, Gartner, Inc.
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ENTERPRISE CHANGE MANAGEMENT SOLUTIONS
THAT FIT YOUR BUSINESS

Serena ChangeMan solutions tackle the complexity of developing, deploying and maintaining software applications.
In fact, ChangeMan solutions are the only solutions that can manage parallel changes to all your applications, regardless
of development methodology, geographic location, or computing platform. As a core element of the Serena Application

Framework for Enterprise (SAFE™), ChangeMan solutions enable you to automate, control and synchronize changes

across the enterprise from a single point of control.

Organizations have different requirements for addressing the people, management information and development
complexity involved within the application lifecycle. Whether you are a professional working on a collaborative team
project or a member of a complex enterprise development environment, Serena offers a full range of scalable

Change Management software solutions that fit your distributed and mainframe environments.

SOLUTION

serena

KEY FUNCTION

Process-driven change

KEY FEATURE

Comprehensive

KEY BENEFIT

Controls processes

CHANGEMAN" | management for Application Lifecycle and manages change
heterogeneous systems Management (ALM) for for highly complex

DIMENSIONS the entire enterprise operations that use
both mainframe and
distributed systems

SEEnE! » Change management ALM for mainframe Delivers reliable

C HANGEMAN for mainframe systems environments streamlined change

IME management

for all mainframe
development efforts
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CHANGEMAN"
DS

Change management
for distributed systems

ALM for web-based
and globally dispersed
environments

Provides end-to-end
management for
cross-platform
software development
across the globe
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CHANGEMAN"
PROFESSIONAL SUITE

Change management
for development teams

Advanced Software
Change Management
(SCM) for team-based
environments

Improves collaboration
and automates routine
tasks for team-based
software development
projects




SERENA - Managing Change throughout IT

Serena Software has developed a unique approach to managing change throughout IT — what we call the Serena Application
Framework for Enterprises, or SAFE"™ SAFE was developed with the realization that process-to-process integration would give
our customers an invaluable operational advantage. Serena solutions work in tandem, regardless of whether they're separated
by an operating system or an ocean. Serena is proud to offer the most complete set of integrated products available.

Our industry-leading software families include:
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TEAMTRACK"

Enterprise Process Management
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Requirements Management
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COLLAGE"

Web Content Management

STARTOOL"

Programming Tool Set

Learn more about the enterprise-
wide power of ChangeMan

by visiting www.serena.com or
contacting one of our sales
representatives in your area
www.serena.com/ContactUs

Serena® TeamTrack® is a web-architected, secure and highly configurable process
and issue management system. It creates a clear process throughout the application
lifecycle — from initial request to post-delivery customer support activities.

Serena® RTM™ captures all business requirements, allowing you to
manage ongoing changes and their associated relationships across your
entire project team.

Serena® Collage® makes it easy to gain control of existing websites.
Collage enables organizations to quickly and cost-effectively manage web
content and automate change across all websites.

Serena® StarTool® keeps mainframe developers moving quickly,
accurately and efficiently while spanning every phase of z/OS application
testing, implementation and problem analysis.
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