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Centralized Software Deployment
Process and Control

The features of Serena® ChangeMan® Mover™ benefit project leads, build engineers, release
managers, production control specialists, and executives. ChangeMan Mover improves control
over the distribution of assets across multiple locations, replacing insecure, untraceable
manual processes. ChangeMan Mover can also help achieve ISO or other standards
certification.

ChangeMan Mover provides these benefits by automating the deployment of assets
residing in Version Manager, Dimensions and third-party SCM solutions for testing, staging
and production. ChangeMan Mover bridges the gaps between development, testing and
production, enabling organizations to effectively manage the entire development lifecycle
for legacy, custom, and web applications.

The key technical features that benefit the end user include a graphical user interface
instead of scripts, automation of asset transfers, and such robust deployment options as
scheduling and commands that can be run both before and after deployment. Together,
these enable the cost and time savings of centralized control, increased productivity and
greater deployment flexibility.

Centralized Control

ChangeMan Mover centralizes administration of server setup, deployment mapping, asset
selection, and scheduling into a single browser-based GUI, significantly reducing manual
setup costs and subsequent maintenance, and eliminating the need for myriad deployment
scripts.

Scheduling

Deployment tasks can be scheduled to occur just once, or as recurring tasks on a set
schedule. Scheduled deployment tasks can also be started on the fly, without waiting for
the scheduled time.
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Deployment integrity can be verified using automatically generated log files for complete
traceability and accountability. ChangeMan Mover also provides email notification options
for either deployment errors or successful deployment completion. In addition, deployment
activities can be displayed for users to see the status of current deployment activities, or to
review information about deployment activities that have already been completed.
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Increased Productivity

ChangeMan Mover simplifies deployment setups via seamless integrations with Dimensions
and Version Manager, and can be integrated into industry leading software configuration
management tools.

Robust Deployment Options
Pre-deployment and Post-deployment Commands

ChangeMan Mover facilitates running executables, such as batch files or command line
actions, as part of pre-deployment or post-deployment activities, either on the originating
ChangeMan Mover Server, or on deployment destination servers.

Secure Deployment

ChangeMan Mover ensures protection of digital assets when deploying to an FTP server.
ChangeMan Mover deploys assets through firewalls, using a number of secure communication
protocols, including SOCKS4/5 and Secure Sockets Layers (SSL).

Email Notifications
Emailed deployment reports ensure a manageable process. Users can also use the
command line interface to extract deployment information for customizable reports.

Deployment Agents

ChangeMan Mover Agents can optionally trigger commands on remote servers as part of
a deployment. All Agent communications are encrypted. For example, Agents can be used
for activities such as compiling JAR files on the target server after deployment is complete,
or for initiating subsequent processes such as distribution by Tivoli or Microsoft SMS.

Command Line Interface

The ChangeMan Mover command line interface permits remotely controlled asset
deployment operations from applications such as Serena Dimensions or other SCM

applications.

Role-based Security

ChangeMan Mover ensures deployment integrity by establishing user and group permission
profiles, and it can scale access to restricted functionality across various levels of security groups.
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Serena® ChangeMan® Mover™

ChangeMan Mover supports the creation of a
single project to include Version Manager,
Dimensions, and local-file sources. Users
can sort on all columns, including a user-
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System Specifications

ChangeMan Mover uses a J2EE web application/thin client approach to manage
enterprise content. Client use and availability is based on browser access, requiring no
desktop installation.

Based on industry standards, ChangeMan Mover supports the following platforms
and technologies. Please contact Serena Sales offices in your region for more detailed

information.
Server Platforms Client Requirements
e Windows * Internet Explorer 6 SP1 or
e Solaris higher
e Linux * Mozilla 1.6 or higher
Protocols Database platform
e HTTP(S), SSL, XML e Sybase iAnyWhere (runtime
e FTP: Passive, SSL, Socks 4/5, included)
Explicit, Clear Channel Application Server
Agent Platforms e Apache Tomcat (included)
e Windows
e Solaris
e Linux
o AIX
e HP-UX

About Serena

Serena is a global provider of application lifecycle management solutions that deliver
control, insight and predictability to enterprises that are dependent on software application
to run their businesses. Serena helps companies protect and optimize these business-
critical assets, supporting regulatory compliance, improving IT governance, mitigating
risks and boosting productivity, quality and ROI.

Contact

To learn more about these products, and how to begin implementing comprehensive
change management in your enterprise, visit Serena at www.serena.com or write us at
info@serena.com.
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